
 

The HOPE Program 
Supporting care home residents back into a social scene 

Thank you  

I’d like to say thank you, on behalf of all families of those living within a residential setting.  

The last 12 months have been like no other and I cannot tell you how much you are  

appreciated.  

 

The HOPE Program is dedicated to supporting the adults you care for back into environments that 

may well be overwhelming, following on from their long period of isolation. As well as providing 

you with up to date information about available services.  

Once I understand the interests of each resident, I would like to suggest an activity plan for them to 

use going forward. To be able to do this sensitively and effectively,  I plan to follow these steps: 

 

• Telephone/zoom meeting with activity coordinator  

• Meet and greet with each resident for activity selection 

• Group session for those who’d like to join us (theatre therapy of your choice)  
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• Individual activity plans 

• Follow up calls/emails and visits where required.  

• The HOPE Program newsletter 

 

Let the HOPE continue throughout their lives 

I hope that we can follow on from this program, continuing to work together in the future. There is 

no set time frame for the program, I’d like us to work at a pace that suits you and your residents. 

 Following on from The HOPE Program - I have run The ACE Group charity now for the last 6 

years, it would be fantastic if we can work towards your residents becoming regular members.  

Once again I’d like to say thank you for your dedication to ensuring these adults have such a 

quality of life and I cannot wait to help you provide them with social activities they truly deserve.  

 

I have teamed up with 4 local companies who offer wonderful services for adults with disabilities, 

they will be very accommodating, please just let them know you’re part of The HOPE Program 

upon booking.  

To register for The HOPE Program there is one fee per resident:  

  Value 

The HOPE Program Per resident (minimum 2 

residents, maximum 6) 

£24.99 

  

   

 

I look forward to working with your home 
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Kind regards 

Leah Knight – ACE Knights Event Management 
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